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Abstract

The study aimed to examining the mediating role of (KM) for the relationship between (CPS) and (CP) in the (BS) at (DL).
The problem of the study focuses on the lack of awareness of many branches banks in (DL) of the importance role of (KM)
in defining (CPS) and its effect on (CP). Five hypotheses were developed and a questionnaire was designed. After data
collection and analysis from the respondents. The study reached up to (KM) mediating the relationship between (CPS) and
(CP) in (BS) at (DL) with an Indirect Effect of (0.774). The study recommended activate some practicing that enable to
achieving (CP) in branches banks under study.
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