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Abstract

The study aimed at identifying the reasons for the emergence of rumors in the work
environment of public institutions, identifying their types and sources, and the role of the
communicator in confronting their negative effects on the image and reputation of their
institutions, describing and analyzing the communication strategies and policies concerned with
confronting rumors and the methods and means of communication used in them, in order to
assess the weaknesses and strengths in them, a scientific vision can be presented for the
development of public relations work. The study relied on the descriptive analytical method,
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the case study method, and used the questionnaire as a tool for data collection. The study found
a number of important results, the most important of which is that public relations within the
government institutions in West Kordofan state play a major role in reducing rumors. The study
recommended raising the capacities of public relations practitioners (administrative-
organizational-communicative) to confront rumors and diversify the communicative activities
and programs of the public relations communicator

Keywords: Public relations, rumors, public institutions, West Kordofan, contact person
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	دور العلاقات العامة في التصدي للشائعات:




