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Abstract

This study aimed to identify the role of integration between the activity-based costing method
and the internal operations dimension in the quality of banking services. The problem of the
study was represented in the shortcomings of traditional systems in the field of management
accounting in achieving the requirements of bank administrations and the need for modern
administrative and accounting methods, which called for studying the relationship of
integration between the activity-based costing method and the internal operations dimension to
improve the quality of banking services. The deductive approach, the inductive approach, the
historical approach and the descriptive analytical approach were used. The study concluded
with a set of results, including the existence of a statistically significant relationship between
Integration of activity-based costing system, internal processes and quality of banking services
Bank accountants also have a good understanding of the concepts and dimensions of activity-
based costing. After the internal operations, this was reflected in the development of their
performance and its reflection on improving the quality of services banking. The study
recommended a number of recommendations, the most important of which is increasing the
awareness of decision-makers about Sudanese banks. With modern cost management methods
and techniques and the importance of integration betweenthem, especially integration between
the two methods (ABC). After internal operations and encouraging bank departments to use
these methods to benefit fromlts several advantages.
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