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The Role of Strategic Intellegence on Total Quality

A case study of: Sudan Academy for Communication Sciences
Manal mohamed Mahmoud Adam
Sudan Open University

Corresponding Author: manal.vet@gmail.com

Abstract

The research aimed to test the role of strategic intelligence on total quality at the Sudan
Academy for Communication Sciences. The research problem was the following main
question: What is the role of strategic intelligence with its elements (foresight, systems
thinking and partnership) on the total quality at the Sudan Academy for Communication
Sciences?. The research followed the historical method, the descriptive analytical method,
the inductive method, and the case study method. The research reached a number of
results, the most important of which are: The effectiveness of the quality system followed
at the Sudan Academy for Communication Sciences leads to achieving the set and desired
goals. The academy's management has a flexible and inclusive quality system. The
research came out with a number of recommendations, the most important of which is that
the Academy should seek to establish strategic alliances with leading companies to invest
its resources. The academy should publicize the culture of total quality in the widest area.
Keywords: foresight, systems thinking, partnership
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