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Abstract

This study aims to find out the possibility of employing social media sites for university
educational communication in Sudan in times of crisis, from the students' point of view. The
students of Media Department at Nile Valley University represented a community for this study,
and an intentional sample was taken from the community to conduct the study. The study used
the descriptive approach using a survey research method, with the use of a questionnaire tool
to collect the study data. The study reached up to a number of results, the most important of
which are: most of the study sample members do not object to using social media sites for
educational communication whenever necessary, including WhatsApp, Facebook sites and that
the university's website is more acceptable to use for educational communication. Some
students face obstacles in the case of educational communication through social networking
sites, including: the presence of some students outside the coverage of the Internet, the
weakness of the Internet in some areas, in addition to the lack of electricity for others. A number
of recommendations are included in this study such as: it is very important to gain the maximum
benefit from social media in the educational communication. In addition to that, educational
communication should be at hand through the sites of the university. Moreover, caring about
continuous training of the cadres and linking it with new technology in the field mentioned.
Adding to that, expanding internet transmission to cover different parts of the country.

Keywords: Educational communication, social media sites, Covid 19 crisis
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