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The Impact of Tourism Services in the Satisfaction of the Internal
Tourist

(A case study of Bigrawia Archaeological Area)
Ahmed Ali Ahmed Abdella and Eltigani Eltahir Abdelgadir

Faculty of Tourism and Archeology, Shendi University, Sudan

Abstract

The study dealt with the impact of tourism services in the satisfaction of the internal tourist.
The aim of the study is to identify the quality of tourism services delivered in the areas of
tourism antiquities, its impact on the satisfaction of the local tourist and come to results and
recommendations to help the development of the tourism sector in Sudan. It also aims to know
the role of the private sector in providing tourism services in areas of tourism intent. The study
relied on the descriptive approach in the study using observation and questionnaire to collect
data from tourist attractions areas. The study has reached several results The most important
are: tourism companies provide convenient transportation for tourists to the archaeological
attractions of the Nile State. There are not enough toilets to suit the number of tourists coming
to visit the state's archaeological sites. Availability of security in the tourist attractions of the
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state, creating satisfaction for incoming tourists. The study also came up with several
recommendations, the most important of which are: The need for the state to pay attention to
the provision of cafeterias and tourist restaurants around the archaeological areas of the state.
Tour companies must develop programs and prices suitable for local tourists. The state and the
private sector should provide accommodation that corresponds to local tourists near the
archaeological areas.

Keywords: Tourism Services - Satisfaction - Domestic Tourist
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